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kQ;k iudcfha f;dr;=re ;dlaIKh yd ikaksfõokh úiska ck cSú;h flfrys Rcq n,mEula 

we;s lrhs. bka w;ajk w.kd M, m%fhdack óg m%Odk u fya;=jhss. rdcH fiajh Wfoid f;dr;=re 

;dlaIKh fhdod.ekSu ;=<ska ukd ld, l<uKdlrkfhka, ld¾hlaIuj tÈfkod ld¾hhka bgq 

lsÍu ;=<ska m<d;a rdcH fiajh mq¿,a ixj¾Okhla lrd f.khdfï wjldYh wo Wod ù we;. 
taksid niakdysr m<d;a rdcH fiajh f;dr;=re ikaksfõokfha m%;s,dNsfhl= njg m;alsÍu wmf.a 

uqLH mrud¾:hhss.

niakdysr m<df;a m<d;a iNdjg mejÍ we;s úIhhkag wod< ld¾hhka yd l¾;jHhka bgqlsÍu 

i|yd jQ f;dr;=re yd o;a; úêu;aj ld¾hlaIuj yd  M,odhS  f,i fhdod .ekSu; a, moaO;s 

yd l%u úYaf,aIKh yd ixj¾Okh, mß.Kl wOHdmkh yd ta wdY%s; lghq;= úêu;a yd mq¿,a 

lsÍu iy f;dr;=re ;dlaIK ixj¾Okfha m%;s,dN ck;djg ,nd §u fukau, Bg wkqYdx.sl 

ldrKd i|yd o úêúOdk i,id §u ms‚i 2000 wxl 06 orK niakdysr m<df;a f;dr;=re 

;dlaIK iïm;a ixj¾Ok m%{ma;sh hgf;a niakdysr m<d;a f;dr;=re ;dlaIK iïm;a 

ixj¾Ok wdh;kh 2000.02.03 Èk ia:dms; lrk ,È.

2017 wxl 01 orK niakdysr m<df;a f;dr;=re ;dlaIK iïm;a ixj¾Ok wêldß m%{ma;sh 

hgf;a mq¿,a n,;, iys;j niakdysr m<d;a f;dr;=re ;dlaIK iïm;a ixj¾Ok wêldßh 

njg 2017.09.12 Èk isg m;a lr we; ;jo  2025.07.04 Èk isg f;dr;=re ;dlaIK úIh 

niakdysr m<d;a m%Odk f,alïf.a úIh m:hg we;=,;a lr m%Odk f,alusf.a wëlaIkh hgf;a 

mj;sk wdh;khla f,i kï lrk ,È.

wm .ek fláfhka...
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wruqKq

m<d; ;=< f;dr;=re yd ikaksfõok ;dlaIK fiajd ia:dmkh lsÍu u.ska 
uyck;dj fj; wka;¾cd,h iy wfkl=;a kj ;dlaIKhka yryd rdcH 
fiajdjka ie,iSu yd m<df;a b-rdcH m%;sm;a;sh l%shd;aul lsÍu.

m<d; ;=< wod< f;dr;=re ;dlaIK jHdmD;s ie,iqï lsÍu, ixj¾Okh, ia:dmkh yd 
mj;ajd f.k hdu.

m<d;a iNdfõ fiajd ld¾hlaIu;dj j¾Okh lsÍug iy l%shdj,ska iajhxl%Sh lsÍug 
uDÿldx. moaO;s ia:dmkh lsÍu.

m<d;a iNdfõ wud;HdxY, fomd¾;fïka;= iy wdh;k i|yd fjí wvú iy cd, 
ks¾udKh lsÍu.

m<d;a iNdfõ ish¨u wdh;k i|yd f;dr;=re yd ikaksfõok ;dlaIK há;, 
myiqlï ia:dmkh lsÍu iy l<ukdlrKh.

m<d;a iNdfõ ks,OdÍka i|yd mß.Kl wOHdmkh ,nd §u iy mqyqKq lsÍu.

m<d;  ;=< f;dr;=re yd ikaksfõok ;dlaIK úIhh yd mß.Kl úoHdj ms<sn| oekqu 
m%p,s; lsÍug wjYH l%shdud¾. .ekSu.
		   
m<d; ;=< f;dr;=re yd ikaksfõok ;dlaIK iïm;a ixj¾Ok lghq;=j, ksr;j 
isák wdh;kj,g ;dlaI‚l WmfoaYk fiajdjka yd fjk;a iydhka ,nd §u.

f;dr;=re yd ikaksfõok ;dlaI‚l lghq;= iïnkaOj wêldßfha fiajh wfmalaIs; 
fm!oa.,sl wxYfha fyda fjk;a wdh;k i|yd fiajd .dia;=jla whlrñka fiajd 
iemhSu.

j¾;udkfha osfkka osk kj ;dlaI‚l l%ufõohka yd WmlrK f,djg ìysfjñka mj;sk 

w;r f;dr;=re ikaksfõok ;dlaIKh tÈfkod Ôú;fha fldgila njg m;aj ;sfí. tneúka 

fuu ;dlaI‚l l%ufõohka yd WmlrK iu. uqiqùu ck;djg wNsfhda.hlaj we;. tjeks 
kj ;dlaI‚l wNsfhda.hkag fkdìhj yd id¾:lj uqyqK Èh yels m%cdjla iudchg odhdo 
lsÍu wm mqyqKq mdGud,djkays wfmalaIdjhs.

;dlaI‚l wNsfhda.hkag fkdìhj yd id¾:lj uqyqK Èh yels 
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niakdysr m<df;aa wud;HdxY, fomd¾;fïka;= iy wdh;kj, ks,OdÍkaf.a mqyqKq wjYH;d 

imqrd,Su wruqKq fldg f.k fuu mqyqKq mdGud,djka ilia lr we;. niakdysr m<d; 

;=< rdcH m%;sm;a;sh l%shd;aul lsÍug, úIhud,d hdj;ald,Sk fldg rdcH fiajh Wfoid 

.=Kd;aul yd M,odhS ld¾hlaIu fiajdjla ,nd §ug iQodkï lr we;. 2026 j¾Ifha§ 

wm úiska l%shd;aul lrkq ,nk fuu mdGud,djka yd jevigyka ie,iqï lsÍfï§, 2026 

j¾Ifha mdGud,d i|yd iyNd.S jQ ks,OdÍkaf.a woyia yd fhdAckd, niakdysr m<d;a 

rdcH wdh;kj, m%OdkSka úiska ks¾foaYs; mqyqKq wjYH;d fukau, iu.dó wdh;k 
u.ska fufyhjk mß.Kl mdGud,d ie,ls,a,g f.k úoaj;a yd m<mqreÿ iïm;a 

odhlhskaf.a iyNd.S;ajfhka jevuq¿jla mj;ajd mdGud,d úIh ks¾foaYh ilia lr we;.

;j o m<d;a rdcH fiajlhkaf.a f;dr;=re ;dlaIK ±kqu j¾Okh lsÍug, ks¾udKd;aul 
yelshdjkaf.ka yd l=i,;djhkaf.ka fyì wNHka;r yd ndysr iïm;a odhlhka fhdodf.k 

b.ekaùfï l%u o ilia lr we;.

mqyqKq jevigyka kj uqyqKqjrlska...

fuysoS m<d;a rdcH fiajlhskaf.a f;dr;=re ;dlaIKsl oekqu j¾Okh lsÍu i|yd jQ 
jevigyka l%shd;aul lsÍu¡

rdcH ks,Odrskaf.a ;dlaIKsl oekqu yd l=i,;d j¾Okhg wdOdr jk wdldrfha 
b.ekaùï l%u, mdGud,d iy fjk;a myiqlï we;s lsÍu¡

kùk f;dr;=re ;dlaIK yqjudrejg .e,fmk mßos mdGud,dj, wka;¾.;h ilia 
lsÍu¡

f;dr;=re ;dlaIKh ld¾hlaIuj yd M,odhSj Ndú;d lsÍug wjYH mqyqKqj yd 		
wjia:djka mdGud,d,dNSkag ,nd oSu¡ 

wdh;ksl bv myiqlï ^mrs.Kl úoHd.dr& mq¿,a lsÍu ;=<ska udKav,sl 
fY%aKsfha ks,OdÍka i|yd mqyqKq mdGud,d y÷kajd`oSu uÕska moaO;s yd l%u 
úYaf,aIKh j¾Okh lsrSu ms<sn| l<ukdlrejkaf.a oekqu j¾Okh lsÍu¡
	
rdcH wdh;khkag fukau mqoa.,sl wdh;khkag o wjYH f;dr;=re ;dlaIK yd 
ikaksfõok mdGud,d ks¾udKh lsÍu¡
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           Y%S ,xldj fõ.j;a ixj¾Okhla Wfoid fhduqlrkq jia, kj ;dlaIKh w¾:j;aj yd 

ld,dkQrEmj Ndú; lsÍu ;=<ska, f;dr;=re ;dlaIK fiajdjka M,odhsj fhdod.kakd wdh;k 
ixLHdj fukau há;, myiqlï ixj¾Ok lsÍu fuu f;dr;=re ;dlaIK jHdmD;s l%shd;aul 
lsÍfï uQ,sl wfmalaIdjhs¡

my; i|yka fiajdjka u.ska niakdysr m<d;a rdcH fiajfha äcsg,alrKh jHdma; lsÍu 

Wfoid, f;dr;=re ;dlaIKh ms<sn| ±kqu yd l=i,;d j¾Okh lsÍug, m<d;a rdcH wdh;kj, 
;dlaIKsl há;, myiqlï yd m<d;a rdcH fiajlhskaf.a ±kqu j¾Okh lsÍug wjia:djka 
i<id we;¡

kùk f;dr;=re ;dlaIKfhka iúu;aa jQ wdh;k

niakdysr m<d;a rdcH wdh;k i|yd fjí wvú iy uDÿldx. ks¾udKh lsÍu.

m<d;a rdcH wdh;k ;=< mß.Kl cd,.; lsÍu.

m<d;a rdcH wdh;khkays f;dr;=re ;dlaIKh yd iïnkaO fiajd iy kv;a;= lghq;=  
isÿlsÍu, mß.Kl Wmdx. fiajd .súiqï j,g t<öu.

m<d;a rdcH wdh;k i|yd f;dr;=re ;dlaIK WmfoaYk fiajd iemhsu.

ffjria wdrlaIK moaO;s ia:dmkh lsÍu.

f;dr;=re ;dlaIK há;, myiqlï ixj¾Okhg wod, wfkl=;a fiajdjka

fjkia jk iy kj ;dlaIKsl fuj,ï mrs.Kl Wmdx. uDÿldx. iy kS;s Í;s 
ms<sn| rdcH wdh;k oekqj;a lsrSu¡

	

m<d;a rdcH wdh;k ;=< wmf.a fufyjr

f;dr;=re ;dlaIK há;, myiqlï ixj¾Okh
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 niakdysr m<d;a rdcH fiajh ;=< mqyqKq, .=Kd;Aul iy ksmqK;djhkaf.ka 
mrsmQ¾K;ajhg m;ajQ fiajl msrsila ìys lsrSug wjYH úêu;a mrs.Kl mqyqKqjla 
,nd osh yels myiqlïj,ska iukaú; mrs.Kl úoHd.dr 03 la j¾;udkh 
jk úg niakdysr m<d;a f;dr;=re ;dlaIK iïm;a ixj¾Ok wêldrsh i;= h¡

Y%jKd.drh

wêldßh i;=j mqyqKq jevigyka iy fjk;a foaYk ixúOdkh lsÍu i|yd nyq udOH 
m%lafIamk(Multimedia Projectors) iy Yío úldYk myiqlï iys; wdik 125lska hq;a jdhqiukh 
lrk ,o kùk Y%jKd.drhla we;.

wdmk Yd,dj

mdGud,d,dNSkaf.a m%fhdackh i|yd wdmkYd,d mßY%hla  wêldßh i;=j we;s w;r 100 
fofkl= i`oyd tljr wdydr ,nd.ekSfï bv myiqlï i,id we;.

kùk ;dlaIK Wmdx. j,ska iukaú; jQ f;dr;=re ;dlaIK úoHd.dr  

A

B

C

45

20

15

úoHd.dr wxlh mrs.Kl ixLHdj
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  1	 ví¡ fla¡ jika; foaYm%sh uhd					     -	 iNdm;s 		

        f;dr;=re ;dlaIK iïm;a ixj¾Ok wêldßh

  2	 wd¾¡tï¡mS¡r;akdhl uhd						      -	 idudcsl
 	 ksfhdacH m%Odk f,alï ^msrsia yd mqyqKq& - niakdysr m<d;
	 m%Odk f,alï ld¾hd,h
	 n;a;ruq,a,

  3	 taia¡ ù¡ ùrr;ak uhd							       -	 idudcsl 
	 ksfhdacH m%Odk f,alï ^uQ,H& - niakdysr m<d;	
	 m%Odk f,alï ld¾hd,h
	 n;a;ruq,a,

  4	 wd¾¡mS¡.=Kj¾Ok uy;añh						      -	 idudcsl
	 ksfhdacH m%Odk f,alï ^bxðfkare&
	 m%Odk f,alï ld¾hd,h
	 n;a;ruq,a,

  5	 tï¡whs¡ã¡ã¡iS¡boaou,af.dv						      -	 idudcsl 
	 m<d;a wOHdmk wOHlaI - niakdysr m<d;
	 m<d;a wOHdmk fomd¾;fïka;=j
	 n;a;ruq,a,
	
  6	 cSjk fma%ur;ak uy;d 						      -	 idudcsl
        l<ukdlrK uKav, iudcsl
        f;dr;=re ;dlaIK iïm;a ixj¾Ok wêldßh

   	  
  7	 fyañkao chùr uhd							       -	 idudcsl 
	 úOdhl wOHlaI
	 TRACE Sri Lanka
        
  8	 ta¡ ù¡ c.;a m%shka; uhd						      -	 f,alï 
	 wOHlaI 
        f;dr;=re ;dlaIK iïm;a ixj¾Ok wêldßh

f;dr;=re ;dlaIK iïm;a ixj¾Ok wêldßh
l<ukdlrK uKav,h
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IT Resources Development Authority (ITRDA) -WP

Assistant Director
(ICT) - 01

Assistant Director
(Finance) - 01

Senior Instructor - Application 
Software & Graphics Designing 

(01)

Management 
Assistant (01)

Office Aid (01) Office Aid (01)

Driver (02)

Office Aid (01)Office Aid (01)

Chairman 

Administrative 
Officer (01)

Network 
Administrator (01)

System Analyst
(01)

Software 
Developer (03)

Instructor (06) 

Management 
Assistant (02)

Management 
Assistant (02)

Management 
Assistant (03)

Director

IT Assistant (06)

Assistant Director
(Training) - 01
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f.ùï

mß.Kl mdGud,d i|yd whÿïm;a iïmQ¾K lsÍug fmr my; i|yka Wmfoia ms<sn|j 
wjOdkh fhduq lrkak.

1. 

 
2. 

3. 

4. 

 

5. 

6. 

7. 

8. 

9. 

10.  

11. 

whÿïlrejkag Wmfoia

whÿïmf;a i|yka ish¨ úia;r meyeÈ,sj i|yka l< hq;=h. (wod, fkdjk lreKq we;akï    
ta nj wod, fkdfõ hkqfjka i|yka lrkak.)
 
mß.Kl ms<sn| uQ,sl ±kqula fkdue;s whÿïlrejka mdGud,dj,g whÿïlsÍfï§ m<uqj 
uQ,sl mß.Kl mdGud,djg (Fundamentals of ICT For Beginners) iyNd.s ùu jeo.;a 
nj ie<lsh hq;=h.
 
uQ,sl mß.Kl  mdGud,dj yer wfkl=;a mdGud,d mß.Kl ls%hd lrùfï ±kqula we;s 
ks,OdÍka i|yd ie<iqï lr we;.

rcfha ks,OdÍka úiska bÈßm;a lrkq ,nk iEu whÿïm;lau wdh;k m%Odkshdf.a ks¾foaYh 
iys;j bÈßm;a lsÍu wksjd¾h fõ. (fm!oa.,sl whÿïlrejka i|yd tfia ks¾foaYhla ,nd 
.ekSu wjYH fkdfõ) 
 
whÿïm;a fhduq lsÍfïoS wdjrK ,smshla iu. bÈßm;a l< hq;=h.

whÿïm;l wdlD;shla fuu fmdf;a 46 jk msgqfõ olajd we;.

whÿïmf;a wxl 2ys mdGud,d fla;h i|yka lrkak.

cd;sl ye÷kqïm;a wxlh ksjerÈj igyka lsÍu w;HdjYH fõ.

rcfha ks,OdÍka i|yd wdh;k m%Odkshdf.a ks¾foaYh ,nd §fï§ whÿïlre úiska whÿïlrk 
,o mdGud,dj tu ks,Odßhdf.a ;k;=r yd bgq lrkq ,nk rdcldÍ i|yd wod< jk njg 
ieySulg m;aúh hq;=fõ.

le|jk ,o whÿïlre fjkqjg fjk;a  ks,Odßfhla iyNd.S lrjkafkakï, ta  njg wdh;k 
m%Odkshd úiska ,sÅ; ±kqï §ula l< hq;= w;r, fjkqjg meñfKk ks,Odßhd i|yd wdh;k 
m%Odkshdf.a ks¾foaYh iys; kj whÿïm;%hla o bÈßm;a l, hq;=h.

lvbï  mÍlaIK ksoyia lsÍu i`oyd jk mqyqKq jevigyka whÿï lsÍfï § ta nj wdh;k 
m%Odkshd úiska ,sÅ; ±kqï§ula l, hq;=fõ.

by; Wmfoiaj,g mgyeksj bÈßm;a lrkq ,nk whÿïm;a m%;slafIam úh yels nj i<lkak
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1. ffoksl mdGud,d ld,h fm.j. 8.30 isg 4.00 olajd fõ.

2. kshñ; fõ,djg mdGud,d i|yd iyNd.S ùu jeo.;a fõ.

3. mdGud,d ld,h ;=<§ neyer hdug wjir ke;.

4. mdGud,dj id¾:lj ksu lrk mdGud,d ,dNSkag jákd iy;sl m;%hla m%odkh 
   lrkq ,efí.

5 rdcH mßmd,k pl%f,aL 11$2015 yd 2015.05.20 Èke;s pl%f,aLfha Wmfoia mßÈ jD;a;Sh  
  f.!rjh /f.k whqßka ukd f,i ieriS meñKsh hq;=h

mdGud,d ,dNSka i|yd Wmfoia

1. fm!oa.,sl whÿïlrejka i|yd mdGud,d .dia;=j mdGud,dj wdrïNhg fmr f.úh hq;=h

2. m<d;a md,k wdh;kj, ks,Odßka i|yd mdGud,d .dia;= mdGud,dj wdrïNfha§  iNdm;s, 
    f;dr;=re ;dlaIK iïm;a ixj¾Ok wêldßh kñka fplam;lska f.ùï isÿ l< hq;=fõ
 
3. fplam; ms<sfh, lsÍug m%udo jkafka kï ta nj ±kqï § wod< mdGud,dj ksuùug fmr 
   mdGud,d .dia;= f.úug lghq;= lsÍug wjOdrKh lrkq ,efí

f.ùï
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TRAINING
PROGRAMS
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Scheduled Programs

Special Programs jon Request

mdGud,d fla;h mdGud,dj msgq wxlh

mgqk

C201		        Fundamentals of ICT For Beginners					           12	

C202		        Certificate Course For Computer Studies					          13

C203	 	       Advanced Certificate Course For Computer Studies	 	 	       14

C204		        Certificate in Word Processing        					           15

C205	 	       Certificate in Electronic Spreadsheets	 	 	 	 	       16

C206	 	       Certificate in Database Management Systems	 		  	       17

C207		        Certificate in Computer Assembly and Maintaince		                     18

C208		        Certificate in Graphic Designing & Desktop Publishing			         19

C209	 	       Certificate in Web Designing 	 	 	 	       	 	       20

C212		        Essentials in ICT for Government Officers				          	       21

C215	 	       Certificate in Data Analytics by using  Exel	 				          22

C216		        Certificate in Database Designing	  				          	       23

C217	 	       Certificate in Creating & Managing Electronic File	 	                    24

C220 		        Certificate in Procurement of IT related Goods and Services		        25

C221 	 	       Certificate in Fundamentals of Computer  Networks	 	 	       26

C223		        Certificate in Web Development for Non-Programmers Using 	 CMS	       27

C224	 	       Certificate in Audio Visual Post Production	       	 	                    28      

C225		        Certificate in Google Workspace & Tools 			         		        29

C226	 	       	 	 	                                	 	 	 	 	       30

C227		         									         	       31

W114	 	       Workshop on Information Security	 	      	 	 	       32

W115		        Workshop on Handling Organizational AV Equipments	       		        33

W116                      Workshop on Economy Development Over Internet Application		       34	 	

W117		        Workshop on Managing Google forms	                                                            35

C218	    	       ICT and E-Government for Executives	 	                                              37

C219	                    Certificate in Statistical Analysis for Decision Making	 	 	      38

W107 	  	       Workshop on E-Government & E-Governance	 	 	                   39

W108	       	       Workshop on Right to Information (RTI) and IT related Laws	 	

W109	 	       Training of Trainers (TOT) workshop on Smart Class Room Concept   	     
	 	       & Applications for Teachers

W110	 	   	 	 	 	 	 	 	 	 	 	     
		      

	

Awareness of promoting Business using online Tools	

Workshop on Management Information System(MIS) for office 
Administrator
Fundamentals of CCTV For Beginners   W118

Certificate in Artificial Intelligence for Government Application 	

   40

   41

   42

   43
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wruqK	 b,lal lKavdhu	

Main Subject Areas

mdGud,dj wjidkfha iyNd.Sjka-
kkag mß.Klfha uQ,sl fldg-
ia y÷kd.ekSug yd úYajdifhka hq;=j 
mß.Klh Ndú;d lsÍug yelsùu.

mß.Klh Ndú;h ms<sn| uQ,sl oekqula ,nd .ekSug wjYH 

l<ukdlrK iyldr fiajfha ks,OdÍka, ixj¾Ok ks,OdÍka,
fuu mdGud,dj ms<sn|j Wkkaÿjla olajk wfkl=;a 

rcfha ks,OdÍka yd fm!oa.,sl whÿïlrejka

Content Outline

udOHh		mdGud,d .dia;=j Rs. 8,500.00

mdGud,dj	                   Fundamentals of ICT For Beginners (C201)

  • Introduction to  IT
  • Introduction to Operating Systems
 •  Word processing
 •  Introduction to Electronic 
     Spread sheets
 • Introduction to Multimedia 
    presentations
 • Internet & E-mail

•   Introduction to  ICT, Data & Information
•   Computer Hardware & Software
•   Security, Environment & Health Issues
•   Changing basic System settings, 
     Handle Files &  Folders.
•   Creating, Editing, Formatting 
     quality Documents
•   Saving & Printing Documents.
•   Creating Worksheets.
•   Formula & Building Functions.
•   Creating Charts & Printing
•   Creating Presentation.
•   Introduction to Internet.
•   WWW. Searching Information.
•   E-Mail.

udOHh		 isxy,$bx.%Sis

ld,h	 	 Èk 05
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Main Subject Areas

mdGud,dj wjidkfha iyNd.Sjkakkag 
mß.Kl Ndú;h yd Application 
Packages yeisrùu ms<sn| ukd 
oekqula ,nd .ekSug yelsùu.

Application Packages yeisrùu ms<sn| ukd oekqula 
,nd 	 .ekSug wjYH l<ukdlrK iyldr fiajfha 

ks,OdÍkaa,ixj¾Ok ks,OdÍkaa yd ta yd iudk ;k;=re 
ork rcfha ks<OdÍka yd fm!oa.,sl whÿïlrejka

Content Outline

udOHh		mdGud,d .dia;=j Rs.25,000.00

mdGud,dj	                    Certificate Course For Computer Studies (C202)

•	 Certificate in Word Processing
•	 Certificate in Electronic Spread-

sheets
•	 Certificate in Database Manage-

mentSystems
•	 Workshop for Multimedia 
•	  Presentation Skills
•	 workshop for Internet & E-mail

•   Introduction to Word Processing
•   Creating & Formatting Documents
•   Editing & Inserting Objects
•   Manipulating of Tables
•   Mail Merge & Printing Documents

•    Introduction to Electronic Spread Sheets
•    Formula & Functions
•    Sorting & Filtering Data
•    Analyzing Data, Creating  Charts
•    Printing Worksheets & Charts

•    Introduction to Database & DBMS
•    Creating Desktop Databases
•    Designing Tables, Queries, Forms & Reports
•    Maintenance of Databases

•    Designing a presentation
•    Working with Slide layout and view modes, 
      Organizing the contents
•    Add animation & Transition
•    Organizing & Publishing a presentation
•    Printing Slides & Handouts & Team Presntation

•    Concepts of Internet, Internet Services 
•    E-mail & Communication Methods
•    Using Virtual Drives & Internet of Things
•    Concept of Cloud Computing

udOHh		 isxy,$bx.%Sis

ld,h	 	 Èk 16

TRAINING DIRECTORY 2026

Information Technology Resources Development Authority - Western Province13Page



lKavdhu - 01

TRAINING DIRECTORY 2026

Information Technology Resources Development Authority - Western Province 14Page

wruqK	 b,lal lKavdhu	

Main Subject Areas

mdGud,dj wjidkfha mß.Kl Ndú;h yd 
Application Packages yeisrùu ms<sn| 
Wiia oekqula ,nd .ekSug yelsùu

l<ukdlrK iyldr fiajfha ks,OdÍka, ixj¾Ok ks,OdÍkaa,
wdh;k m%OdkSka ks¾foaY lrk ks,OdÍka iy fm!oa.,sl 
whÿïlrejka

Content Outline

udOHh		mdGud,d .dia;=j Rs. 25,000.00

mdGud,dj	                  Advanced Certificate Course For Computer Studies 	 (C203)

• Certificate in Data Analyzing
• Certificate in Database Designing
• Certificate in Creating & 
   Managing  Electronic Files
• Certificate in Advanced Excel and 
   Data Visualization
• Certificate in Business Analytics and 
   Reporting

•    Creating datasheets with built in 
      functions (Advance)
•    Data Analyzing with Excel

•    Database Designing
•    Relationships
•    Different types of Queries

•    Creating Electronic Files
•    Data Sharing
•    Creating & Editing pictures
•    Editing Video Clips
•    Maintenance Of PC

udOHh		 isxy,$bx.%Sis
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wruqK	 b,lal lKavdhu	

Main Subject Areas

ksjerÈj fõ.j;aj yd is;a.kakd wdldrhg 

,sms f,aLk ieliSug yelsúh hq;=h..
l<ukdlrK iyldr fiajfha ks,OdÍkaa, ixj¾Ok ks,OdÍka 
wdh;k m%OdkSka ks¾foaY lrk ks,OdÍka iy fm!oa.,sl 

whÿïlrejka ^mß.Kl yeisrùu ms<sn| uQ,sl oekqu ;sîu

jeo.;a fõ&.

Content Outline

udOHh		mdGud,d .dia;=j Rs. 7,500.00

mdGud,dj	                   Certificate in Word Processing  (C204)

• Introduction to Word 
   Processing
• Creating & Formatting 
   Documents
• Editing & Inserting Objects
• Manipulating of Tables
• Mail Merge
• Printing Documents

•	 Introduction to  Word Processing
•	 Word  Processing Software
•	 Introduction to Work with Templates
•	 Using Document Templates.
•	 Creating, Editing & Formatting documents
•	 Bulleted, numbering & multilevel list 
•	 Tab stop position 
•	 Formatting paragraphs and columns
•	 Manipulating of tables
•	 Inserting objects 
•	 Header & Footer 
•	 Using references & styles 
•	 Creating Mailing letters & Envelops 
•	 Spelling & Grammar, Thesaurus
•	 Page layout & print documents 
•	 Sharing documents 
•	 Mail Merge 
•	 Table of content

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

.‚;uh yd ixLHdkuh lghq;= b;d 
blaukska ksjerÈj is;a .kakd wdldrhg 
ilia lr .ekSug yelsúh hq;=h.

mß.Kl yeisrùu ms<sn| uQ,sl oekSula we;s .‚;uh yd 
ixLHdkuh lghq;= b;d blaukska ksjerÈj lr .ekSu ms<sn| 
ukd oekqula ,nd .ekSug wjYH l<ukdlrK iyldr fiajfha 
ks,OdÍka, ixj¾Ok ks,OdÍka yd fï ms<sn| Wkkaÿjla olajk 
rdcH ks,OdÍka iy fm!oa.,sl whÿïlrejka  

Content Outline

udOHh		mdGud,d .dia;=j Rs. 7,500.00

mdGud,dj	                   Certificate in Electronic Spreadsheets (C205)

 • Introduction to Electronic 
   Spread Sheets
• Creating Worksheets
• Formula & Functions
• Sorting & Filtering Data
• Analyzing Data
• Creating  Charts
• Printing Worksheets & Charts
• Macros
• Lookup Function

•    Introduction to Spread Sheet software 
•    Interface Window & moving around     	 	
       worksheet
•    Entering & Editing Cell contents 
•    Data types of cell entries 
•    Relative & Absolute cell references
•    Formula & Building Functions 
•    Copying Texts, Numbers & Formula
•    Formatting Cells & worksheets
•    Working with different sheets
•    Saving worksheets with password protection 
•    Sorting, Filtering & advance Filtering
•    Data analyzing
•    Page layout & printing Worksheets 
•    Creating different type of charts 
•    Formatting charts and print
•    Recording & Editing Macros 

udOHh		 isxy,$bx.%Sis
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wruqK	 b,lal lKavdhu	

Main Subject Areas

o;a; .nvd lr .ekSu iy f;dr;=re 
l<ukdlrKh ms<sn| uQ,sl oekqu 
,nd .ekSug yelsúh hq;=h..

o;a; .nvd lr .ekSu iy f;dr;=re l<ukdlrKh ms<sn| 
lghq;=j, ksr; ù isák  l<ukdlrK iyldr fiajfha 
ks,OdÍka, ixj¾Ok ks,OdÍka yd fï ms<sn| Wkkaÿjla ola-
jk wfkl=;a rdcH ks,OdÍka iy fm!oa.,sl whÿïlrejka 

Content Outline

udOHh		mdGud,d .dia;=j Rs. 7,500.00

mdGud,dj	                   Certificate in Database Management Systems (C206)

• Introduction to Database
• Introduction to DBMS
• Creating Desktop Databases
• Designing Tables, Queries, Forms 
   & Reports
• Maintenance of Databases

•    Introduction to Database
•    Introduction to Relational database
•    Designing simple data base
•    Normalization
•    Introduction to DMBS
•    Creating data base by using DBMS
•    Designing Tables, Queries, Forms &Reports        
•    Working with data entry forms
•    Using Expression Builder for      	     	 	
       doincalculations
•    Designing Update, Delete, Make  table & 
      append queries for updating a database
•    Link with other database
•    Imports objects from other database
•    Imports Excel sheets
•    Creating Macros & Interface Forms
•    Introduction to MySQL

udOHh		 isxy,$bx.%Sis
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wruqK	 b,lal lKavdhu	

Main Subject Areas

mß.Kl Ndú;fha§ we;sjk fodaI y÷kd 
.ekSu, ta i|yd wjYH ms<shï fh§u,  
software install lsÍu iy Hardware 
& Software y÷kd .ekSu ms<sn| wjYH 

rdcldß wjYH;djh i|yd mß.Kl Ndú;fha fhfok 
ks,OdÍka, mß.Kl kv;a;= lghq;= ms<sn| úIhNdr ks,OdÍk a, wdh;k 
wjYH;djh u;  kï lrk ks,OdÍka iy fm!oa.,sl whÿïlrejka
^mß.Kl yeisrùu ms<sn| uQ,sl oekqula we;s ks,OdÍka i|yd&

Content Outline

udOHh		mdGud,d .dia;=j Rs. 12,500.00

mdGud,dj	                    Certificate in Computer Assembly and Maintenance(C207)

•   Identifying Hardware and 
     Assembling a PC  
•   Setting up Partitions & Installing 
     Software
•   BIOS update and Dual Booting
•   Windows System Recovery and 
     System  Backup
•   Trouble Shooting and Maintain 
     Computer & Peripherals
•   Handling FOSS packages

•   Introduction to Computer Hardware
•   Assembling a PC
•   Partitioning a Computer
•   Installing and Configuring Operating System
•   Installing and Configuring application Software
•   Introduction to BIOS
•   BIOS Update Using Firmware
•   Introduction about Dual Booting  
•   Windows System Recovery Methods
•   System Backup and Restore
•   Create System Restore points
•   Downloading Software/Firmware and Drivers
     from internet
•   Diagnosing and trouble shooting
•   Upgrading the Computer
•    Introduction to FOSS 
•    Installing FOSS packages.

udOHh		 isxy,$bx.%Sis
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wruqK	 b,lal lKavdhu	

Main Subject Areas

Adobe Photoshop, Indesign, Illustrator & 
New AI Concept Ndú;fhka ks¾udKlrKfha 
kj l%fudamdhka j¾Okh lr,Su yd fõ.fhka 
ÈhqKq jk ks¾udKlrKhg m%fõY ùu i|yd 
uq,sl oekqu ,nd .ekSug yelsúh hq;=h..

l<ukdlrK iyldr ks,Odßka, ixj¾Ok ks,Odßka, 
wdh;k 	 m%OdkSka ks¾foaY lrk ks,Odßka, 
iy fm!oa.,sl whÿïlrejka	
^mß.Kl yeisrùu ms<sn| uq,sl oekqu ;sìu w;HdjYH fõ&

Content Outline

udOHh		mdGud,d .dia;=j Rs.20,000.00

mdGud,dj	                 Certificate in Graphic Designing & Desktop Publishing (C208)

•   Introduction Basics of 
     Graphic Designing
•   Using Vector graphic 
     software (Adobe Illustrator)
•   Using Raster graphic software
     (Adobe Photoshop)
•   Using Page Layout Software
     (Adobe InDesign)
•   Using Page AI Tools

•    Fundamentals & Principles of Graphic Designing
•    Introduction to Vector graphic software
•    Concept & features of vector Graphic software
•    Basic task of Vector graphic software
•    Save an artwork with suitable format 
      (AI, EPS,    PDF)
•    Shape tool and lines, techniques in vector 
      graphics software
•    Apply colors and  effects for the Art work
•    Uses Libraries
•    Introduction of the Raster graphic software
•    Basic tasks of Vector graphic Software
•    Save an artwork with suitable format (PSD, TIFF, 
      JPEG, PNG)
•    Retouch image and color replacement
•    Basic tasks in Page layout software
•    Designing and Enhancing Documents
•    Page Elements and Managing objects
•    Table & Tab setting 
•    Finalizing Documents
•   Introudution AI Graphic Design
•   Canva,Freepick,IMG-Copywtite

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

fjí msgq ks¾udKlrKh y÷kajd§u iy 
kùk;u uDÿldx. Ndú;fhka ks¾udK jeä 
ÈhqKqlsÍu yd fõ.fhka ÈhqKqjk fjímsgq 	
ks¾udK lafIa;%hg m%úIaG ùug wjYH 
uQ,sl oekqu ,nd .ekSug yelsúh hq;=h.

wdh;k  m%OdkSka ks¾foaY lrk ks,Odßka iy fï ms<sn|Wkkaÿjla 
olajk whÿïlrejka i|yd
^mß.Kl Ndú;h ms<sn| ksmqK;djhla ,nd ;sìu w;HdjYH fõ&	

Content Outline

udOHh		mdGud,d .dia;=j Rs.20,000

mdGud,dj	                      Certificate in Web Designing (C209)

•   Introduction to Web Designing
•   HTML
•   Formatting with CSS
•   Creating images for web
•   Creating Animations for web
•   Web Hosting

•    Introduction to WWW
•    Introduction to Web designing
•    Web site types and technologies used to 
build 
•    Photoshop Essentials for web Designing
•    Creating Animations by using Photoshop
•    Introduction to HTML
•    HTML Structural Elements
•    HTML Layout Elements 
•    HTML Forms & Work With HTMl Template
•    Introduction to CSS
•    Using CSS for better Optimization 
•    Introduction to XML
•   Using with Web Design Software
•    Introduction to CMS
•    Developing Self Manageable Web site 
       with  Word press / Joomla
•    Government Domain Name Registrations
•    Introduction to Web Hosting

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

mdGud,dj wjidkfha§ mqyqKq,dNSka yg 
wka;¾cd,h yd iïnkaO fiajdjka 
ld¾hlaIuj Ndú;d l< yelsúh hq;=h.

wka;¾cd,h yd iïnkaO fiajdjka ms<sn| uq,sl oekqula ,nd 
.ekSug wfmalaIs; rcfha ks<OdÍka i|yd

Content Outline

udOHh		mdGud,d .dia;=j Rs. 8,500.00

mdGud,dj	                   Essentials in ICT for Government Officers (C212) 

• Introduction to “Right to 
   Information Act”
• Electronic data & Security
• Concepts of Internet
• Internet Services
• Internet based 
   Communication Methods
• Cloud Storage & File Sharing
• Create & Handle Electronic 
   Files, QR Code generator
• Virus Guard Installation
• QR Code Generator

•   Introduction to RTI Concept
•   RTI & people Rights 
•   What is Electronic Data & How to create 
     Electronic Data
•   Information Security
•   Cyber Security & Cyber Crimes
•   Cyber Laws & Cyber Acts
•   World Wide Web & Web Browsing
•   Using Search Engines, Downloading & 
     uploading
•   Handling mails & Attachments
•   Messaging services, Video based 
•   Communication & Social media networking
•   Internet Based Remote Access
•   Reading / Uploading files to Virtual Drivers
•   Sharing files & Setting Permission
•   Introduction to Viruses / Malware
•   Installing Viruses Guard
•   What is QR code & Generating QR code 
•   Scanning Documents, Burning CD / DVD 
     Voice Recording…

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

mdGud,dj wjidkfha§ mqyqKq,dNS-
ka yg o;a; úYaf,aIKh ms<sn| ukd 
wjfndaOhla ,nd .; yelsúh hq;=h.

o;a; úYaf,aIK lghq;= j, ksr; rcfha ks,OdÍka, fï ms<sn|  
Wkkaÿjla olajk rcfha ks,OdÍka iy fm!oa.,sl whÿïlrejka 	
i|yd 

Content Outline

udOHh		mdGud,d .dia;=j Rs. 8,500.00

mdGud,dj	                 Certificate in Data Analytics by Using Ms Exel  (C215) 

•   Creating datasheets with built 
     in functions (Advance)
•   Data Analyzing with Excel

•	 Introduction to excel and basics of excel 
functions

•	 Advance Excel Functions
•	 Relatives and Absolute cell references
•	 Build Calculations between sheets
•	 If Analysis
•	 Lookup & Reference function
•	 Advance Filtering and sorting
•	 Introduction to pivot table
•	 create and customize properties of Pivot 

table
•	 Introduction to pivot chart
•	 create and customize Pivot charts
•	 Creates charts using spreadsheet
•	 Using analyzing tools

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

mdGud,dj wjidkfha§ mqyqKq,dNSka 
yg o;a; mokula ilia lr .ekSug 
yd mj;ajd f.k hdu ms<sn| ukd 
wjfndaOhla ,nd .; yelsúh hq;=h.

f;dr;=re tla/ia lsÍu, .nvd lsÍu iy úYaf,aIK 
lghq;=j, ksr; jk rcfha ks,OdÍka yd fï ms<sn| Wkkaÿjla 
olajk ks,OdÍka iy fm!oa.,sl whÿïlrejka i|yd

Content Outline

udOHh		mdGud,d .dia;=j Rs. 8,500.00

mdGud,dj	                     Certificate in Database Designing  (C216) 

• Database Designing
• Relationships
• Different types of Queries

• Introduction to Database Designing
• Designs a database
• Explores relationships between the tables
• Creates Queries to extract & Manipulate 
information
• Designing Update and Delete queries for 
updating a
database
• Normalization
• Uses Forms to view and update data
• Creates Reports to present information
• Shares data with other data sources
• Introduction to MySQL

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

mdGud,dj wjidkfha§ mqyqKq,dNSka yg 
jvd;a ld¾hlaIu f,i mß.Kl kv;a;=j 
f.dkq l<ukdlrKh ks¾udKd;aul 
bÈßm;a lsÍï  ms<sn| ukd wjfndaOhla 
,nd .; yelsúh hq;=h.yelsúh hq;=h.

o;a; úYaf,aIK lghq;= j, ksr; rcfha ks,OdÍk a, fï ms<sn|  
Wkkaÿjla olajk rcfha ks,OdÍka  iy fm!oa.,sl whÿïlrejka 	
i|yd  

Content Outline

udOHh		mdGud,d .dia;=j Rs. 8,500.00

mdGud,dj	                Certificate in Creating & Managing Electronic Files (C217) 		

•    Creating Electronic Files
•    Data Sharing
•    Creating & Editing pictures
•    Editing Video Clips
•    Maintenance Of PC

•	 What is Electronic Data & How to create  
Electronic Data

•	 Scanning Images/Documents with  differ-
ent formats

•	 Video Editing with Related Software
•	 Pictures Editing with Photoshop
•	 Updating OS & Application Software

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

 At the end of the course, participant will 
be able to understand the concept of IT 
Procurement and related goods and services 
		

Those who interest in IT procurement and evaluation of IT 
bid 	 documents. (Procurement officers, Management 
Assistance, Development Officers & Parallel Services 

Content Outline

udOHh		mdGud,d .dia;=j Rs. 10,000.00

mdGud,dj	                Certificate in Procurement of IT related Goods and Services      	
			         (C220)

•   Introduction to IT Procurement
•   Prequalification in IT Procurement
•   Standard Bidding Documents for 
     IT Procurement
•   Evaluation of IT Goods and 
     Services
•   Evaluation of IT Goods and 
     Services
•   Case studies - IT Goods and 
     Services

Success and failure factors of IT Procurement 
   IT Procurement Challenges and Planning 
   Requirements 
   Intellectual Property Rights 
   IT Procurement ethics
   Importance of domain experts
   Prequalification process in IT Procurement 
   Preparation of Standard Bidding Documents for 
   IT Procurement 
         •   Technical Requirements 
                 o Business Function & 
                     Performance  Requirements 
                 o Technical Specifications 
                 o Testing Requirements 
                 o Implementation Schedule 
                 o Systems Integration elements 
                 o Training 
                 o Technical Support 
                 o Maintenance (Warranty & 
                    Post-Warranty) 
         •   Recurrent Costs, maintenance cost, 
              Installation 
             Costs, Migration cost, Training costs, etc. 
         •   Service level agreements
         •   Evaluation Methodologies 
         •   Bidder Qualifications 
    Case studies - IT Goods and Services

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

At the end of the course, participant will be 
able to;
- Work with the Networking Environment.
-  Implementing the Network Infrastructure.
- Set up Simple or Advanced Networks.

This course is designed for officers who have less familiarity 	
 with Networking Technologies or Networking Environments.                 
(Staff grade officers, Procurement officers, Technical Asst.)  

Content Outline

udOHh		mdGud,d .dia;=j Rs. 12,500.00

mdGud,dj	                   Certificate in Fundamentals of Computer  Networks (C221)

•  Introduction to Networking 
    Fundamentals.
•  Network Communication Medium
•  Network Referencing Models/
    Protocols
•  DNS and Network Addressing 
•  How to assign IP addresses
•  Cabling a Network /setup 
    Network  and Network OS 
    Installation
•  Creating and Managing Windows 
    Server Services
•  Network Administration and Disk 
    Management Concepts
•  Cloud Computing and Virtualization 
    Concepts
•  Configuring Network Devices and 

•   History of Networking/Internet
•   Introduction about Networking
•   Introduction about Internet 
•   Networking Terminology
•   Types of Networks
•   Network Topologies
•   Network Communication Devices
•   Modes of Transmission
•   ISO Referencing Models
•   Protocols
•   Domain Name Service
•   IP Addressing
•   Structured Cabling
•   Windows Server Installation
•   Structured Cabling
•   Windows Server Installation
•   Windows Server Services
•   Network Administration
•   Disk Management 
•   Cloud Computing
•   Virtualization Concepts
•   Configure Network Device
•   Troubleshooting
•   Remote Access Software

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

Skills & Competency development ability to;
-Understand the content management  
process
-Ability to maintain the organization web 
content

Specially designed for those who doesn’t have 
programming knowledge (Managerial Level Officers, 
Development Officers, Management Assistants, & Etc)a

Content Outline

udOHh		mdGud,d .dia;=j Rs. Rs. 10,000.00

mdGud,dj	                 Certificate in Web Development for Non-Programmers Using
			           CMS (C223)

•	 Introduction to web design
•	 WordPress basics 
•	 Theme building  
•	 Plugins and Widgets  
•	 Managing and Hosting    
•	 Design a website on selected  	 	

theme
•	 Build a website
•	 Presentation and review  
•	 Editing Pictures / Banner 
•	 Using languages in website 

•	 Concept of web design and  Development 
•	 introduction to WordPress and Basic 

WordPress operation
•	 Understanding Dashboard, Themes, Wid-

gets and Plugins
•	 Web requirement identification 
•	 Create a Custom Theme 
•	 Web hosting
•	 Design and Develop a website
•	 Image processing & File upload
•	 Using Trilingual tool 

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

At the end of the course study fellow 
will be able to have sound knowledge 
on Advance Visual content creation.

Officers belong to All Island Services, Parallel Services, 
Staff grade officers &amp; Management Assistants.

Content Outline

udOHh		mdGud,d .dia;=j  Rs. 12,500.00

mdGud,dj	                  Certificate in Visual Post Production (C224)

•	 Introduction to visual production 
•	 Audio and video content creation 
•	 Introduction to visual editing  tools  

and applications 
•	 Managing with files and backups
•	 Introduction to AV file formats 
•	  Introduction to to Video Editting 	

 Software

•	 Visual Editing platforms 
•	 Advantage of visual productions
•	 Step by step approach to content 
•	 Introduction to Filmora editing software Visual 

edit support tools 
•	 Sound recording , Narration ,Dubbing 
•	 Working with Images , motion Pictures &    	

	 sound clips 
•	 Downloading videos ,splitting , merging & 	

	 create sample video 
•	 Saving project file , import contents 
•	 exporting video file 
•	 Working with FPS ,bitrate , resolution and 	

	 output AV formats 
•	 Writing Files on CD /DVD and solid storage 	

	 devices 
•	 Introduction  to Adobe Premiere Pro

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

At the end of the program participants will 
be able to have knowledge in working with 
online tools for office correspondence.

Officers belong to All Island Services, Parallel Services, Staff grade 
officers, Management Assistants.

Content Outline

udOHh		mdGud,d .dia;=j Rs. 10,000.00

mdGud,dj	                    Certificate in Google Workspace & Tools  (C225)

•	 Introduction to Google work    
space & Gmail 

•	 Introduction to Google drive
•	 Introduction to Google Doc
•	 Introduction to Google Sheets
•	 Introduction to Google form

•	 Introduction to Google work space 
for office correspondence and cloud 
environment.

•	 Create a Gmail account, Compressing Files 
Using CC and BCC

•	 Google drive behaviors , Create folders in 
Google drive, Documents retrieve

•	 Digitizing documents (Upload documents 
to drive Grab text from image , Documents 
retrieve

•	 (Search documents among multiple plat-
forms )

•	 Introduction to Google Documents 
•	 Share with  multiple platforms
•	 Insert objects , saving and printing docu-

ments 
•	 Introduction to Google sheets 
•	 Basic function of the Google sheet ( formu-

la and 
•	 building function) 
•	 Collaborative working environment  
•	 Introduction to Google form 
•	 Introduction about Google form filed
•	 Section based Google form
•	 Google Gemini

udOHh		 isxy,$bx.%Sis

ld,h	 	 05 Days (30 Hrs.)   
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Main Subject Areas

Promoting business, service delivery 
in Organization with effective and effi-
cient manner using online application .

Public/private Sector Officials those who interest to improve 
their ICT Literacy (Managerial Level Officers, Development Of-
ficers, Management Assistants, & Etc) in Online Marketing

Content Outline

udOHh		mdGud,d .dia;=j Rs. 5000.00

mdGud,dj	                   Awareness of promoting Business using online Tools (C226) 

•	 Introduction to Promoting a 	
business Introduction to online 
tools

•	 A Businees location google map
•	 Create Business accounting
•	 Google platform
•	 Managing Business account
•	 Client Feedback handaling and 
•	 Client Satisfaction

•	 Introduction to Promoting a  business 
Introduction to  to  online tools

•	 A Businees location Google map
•	 Create Business accountin in Google plat-

form
•	 Managing Google Business account
•	 Search engine optimization  concept
•	 Marketing With online platforms
•	 Benefits of digital marketing and branding.
•	 Client Feedback handaling and 
•	 Client Satisfaction

udOHh		 isxy,$bx.%Sis

ld,h	 	 02 Days (12 Hrs.) 
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wruqK	 b,lal lKavdhu	

Main Subject Areas

At the end of the program participants will 
have knowledge on Apply AI responsibly 
and ethically in government processes.

Staff Grade Officers, Development Officers, Management Assistants, 
Technical Officers, and ICT Staff involved in digital transformation, 
data management, or administrative decision-making

Content Outline

udOHh		mdGud,d .dia;=j Rs. 10000.00

mdGud,dj	                Certificate in Artificial Intelligence for Government Applications   	
			         (C227)

•	 Introduction to Artificial 
Intelligence

•	 Machine Learning Concepts 
(Basics)

•	 Generative AI Tools (ChatGPT, 
Gemini, Copilot, etc.)

•	 AI in Office Automation and Public 
Service Delivery

•	 AI for Data Analysis and Decision 
Making

•	 Responsible and Ethical Use of AI
•	 Using AI for Document Preparation, 

Translation, and Report 
Summarization

•	 Creating Presentations and Videos 
with AI Tools

•	 Integrating AI into e-Government 

•	 Overview of AI: History, trends, and 
applications in public administration.

•	 Understanding Machine Learning: 
Supervised, unsupervised and generative 
models.

•	 Using Generative AI Tools: How to use 
ChatGPT, Copilot, and Gemini for day-to-
day administrative work.

•	 AI for Office Tasks: Automating document 
writing, summarising circulars, creating 
presentations, and analysing reports.

•	 AI in Data Management: Using AI to clean, 
visualise, and interpret datasets.

•	 Creating Presentations and Videos: 
Designing slides and short awareness 
videos using AI-powered platforms (e.g., 
Gamma, Synthesia, Pika Labs).

•	 AI and Governance: Case studies of AI 
adoption in public institutions.

•	 Ethics and Cybersecurity in AI: Ensuring 
transparency, fairness, and accountability.

•	 Practical Sessions: Hands-on exercises 

udOHh		 isxy,$bx.%Sis

ld,h	 	 4 Days (24 Hrs.)   



lKavdhu - 01

TRAINING DIRECTORY 2026

Information Technology Resources Development Authority - Western Province 32Page
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Main Subject Areas

Skills & Competency development ability to;
•	 Understand the importance of Information 

Security 
•	 Ability to use Security measures for improve 

service quality office correspondences

Officers belongs to All Island Services, Parallel Services, Staff 
grade officers & Management Assistants. 

Content Outline

udOHh		mdGud,d .dia;=j Rs.5000.00

mdGud,dj	                   Workshop on Information Security (W114)

•	 Basic Principles in Information 	 	
Security 

•	 Risk Management in Information 	
Systems

•	 Security Classification 
•	 Information System backup 
•	 Cryptography
•	 Business Continuity and 
•	 Contingency Plan
•	 Laws and Regulations of IS

•	 Confidentiality, Integrity, Availability and 
Non-repudiation in Information Security

•	 Security in Information Systems and Inter-
net Security

•	 Security Classification
•	 Access Levels and Controls
•	 Cryptography 
•	 Incident Response Plan
•	 Change Management
•	 Information Security Culture
•	 Advantages of watermark concept

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

At the end of the program participants will 
have knowledge on utilizing organization AV 
equipment and using them for office events.

Staff grade officers, Technical Officers and & Management 
Assistants engaging Work Related to Audio handling in Special 
Events.

Content Outline

udOHh		mdGud,d .dia;=j Rs. 12,000.00

mdGud,dj	                 Workshop on Handling Organizational AV Equipments (W115)

•	 Introduction to PA System
•	 Introduction to PA Equipments and 

Various Ports
•	 Introduction to CCTV System
•	 Introduction to CCTV 

Equipments,Installation 
methods,Storages,Camera Types

•	 Different Types of AV Cables
•	 Microphones & Amplifiers
•	 Mixers and Audio Recording 

Equipments

•	 Introduction about PA Equipments and Various 
Cable types

•	 Identifying Suitable Equipments as per Require-
ments

•	 Difference of Analog/Digital technologies
•	 Base,Treble,Flat,Gain Controllers and Its 

Functionalities/Adjustments
•	 How to make PA system / How to test PA system
•	 Usage of Amplifiers ,Loud speakers , Line
•	 Transformers
•	 Microphone types and Techniques
•	 PA Amplifiers/Amplifier Types & Speaker types
•	 How to check Horn/PA
•	 Buffles - 2 way, 3 way, 4 way, powered,
•	 bass bin, column, surround
•	 Crossover - Active and Passive
•	 How to make AV Cable / How to Extend AV Cable 
•	 Sound Recording Methods and Storages
•	 Jacks/Couplers/Extenders/Converters
•	 How to create XLR Cables, MIC Cables
•	 How to create Stereo/Mono Cables, Jacks
•	 Additional hardware used with audio system
•	 Digital Equipment Related Softwares
•	 Creating and Evaluating AV Technical Specifications 

Bid Documents
•	 Introduction about CCTV equipments,Storage,Re-

cording and Cable Types
•	 CCTV Cables, Storages, Cams, Connectors
•	 CCTV DVRs/NVRs/HDDs
•	 How to make CCTV system
•	 Testing CCTV System Creating and Evaluating CCTV    

Technical    Specifications Bid Documents
•	 Creating and Evaluating CCTV Technical Specifica-

tions Bid  Documents

udOHh		 isxy,$bx.%Sis
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Main Subject Areas

At the end of the program participants will 
be able to develop interest in engaging 
economy development online platforms.

Staff grade officers, Technical Officers and & Management Assistants

Content Outline

udOHh		mdGud,d .dia;=j Rs. 10,000.00

mdGud,dj	               Workshop on Economy Development Over Internet Applications
			         (W116)

•	 Introduction Basics of YouTube 
application.

•	 Organizational marketing through 
Face Book social media

•	 Marketing your product on eBay 
platform

•	 Online trading platforms
•	 Advantages, disadvantages and 

limitation to public sector

•	 Introduction to YouTube plat form.
•	 Creating you tube channel
•	 Manage YouTube studio.
•	 How to apply monetization.
•	 Introduction to Facebook platforms.
•	 How to make a page on Facebook & post
•	 Marketing with google Ad management
•	 Introduction to eBay
•	 Creating account and privacy polices
•	 Market research and listing
•	 Sell product and Money transfer
•	 Drop Shipping
•	 Direct Shipping

udOHh		 isxy,$bx.%Sis

ld,h	 	 5 Days (30 Hrs.)  
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Main Subject Areas

At the end of the program study fellow 
will be able to understand application 
and advantage of Google forms.

Officers belong to All Island Services, Parallel Services, 
Staff grade officers &amp; Management Assistants

Content Outline

udOHh		mdGud,d .dia;=j Rs. 5000.00

mdGud,dj	                   Workshop on Managing Google forms  (W117)

•	 Introduction to Google form
•	 Introduction to Add-ons
•	 Data Analyzing

•	 Introduction about Google forms
•	 Create Google form with filed  
•	 Google form validation  
•	 Section based answer Google forms  
•	 Using Add-ons for Google forms 
•	 Quiz based Google forms
•	 Add collaborator to Google forms.
•	 Data analyzing with Google forms
•	 Using Explore function and features 
•	 Download and print options

udOHh		 isxy,$bx.%Sis

ld,h	 	 02 Days (12 Hrs.)  
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TRAINING PROGRAMS
ON REQUEST

niakdysr m<d;a rdcH wdh;khkays fiajd iemhSu jvd ld¾HlaIu yd 
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Objectives Designed For	

Main Subject Areas

At the end of the programme, study fellows 
will be able to Understand the theories and 
practices of modern ICT for improving 
Organizational performance and deliver 
quality service.quality service.

Specially designed for managing Executives of public 
sector 	 organizations (Additional Secretaries, Divisional 
Secretaries, 	 Directors, Department Heads & etc.)

Content Outline

mdGud,dj	                   C218 - ICT and E-Government for Executives

•	  Introduction to Information  Systems 
(IS)

•	  Information Security
•	 E-Government and Introduction to 

UN e-Government DevelopmentIndex 
andSurvey - Part 1

•	  Introduction to ICT Laws an 
Regulation-  Part 1

•	  Data Privacy and Personal Data 
Protection   No 9 of 2022                  

•	 E-Government and Introduction to UN 
e-Government DevelopmentIndex and 
Survey - Part 2

•	 Computer Networks And Cloud  
Applications

•	 Most Impactful e-Government 
Applications

•	  Key e-Government Policies
•	 Introduction to ICT Laws and 

Regulations -Part 2
•	  Processes and Government  Process 

Reengineering
•	 Artificial Intelligence & Machine
       Learning
•	 Digital Transformation   
•	 Introuduction to Lankapay
•	 Artificial Intelligence & Machine
       Learning
•	 Digital Transformation   

•	 Components of ISs
•	 Information Security Policy of Sri Lanka, 

Contemporary Threats,Vulnerabilities, Best 
Practices For Prevention 

•	 e-Transactions
•	 Data Privacy
•	 Latest LAN/WAN technologies
•	 Challenges In Contemporary EGovernment
•	 Latest e-Government applications,
•	 Use of Unicode, trilingual websites, official 

email and the government’s Recognize the 
importance and benefits of complying with 
the Session 01/A 9.00 - 10.20 information 
infrastructure

•	 IP Act No 36 0f
•	 2003, e-Transactions Act No 19 of 2006, 

Computer Crimes Act No 24 of 2007
•	 What is a process? What is so specific about 

government processes? What isGPR? “as-it-is”
•	 Process Diagram, GPR, Future reengineered 

process
•	 Challenges In Contemporary EGovernment, 

Including Sri Lanka’s Current Landscape
•	 New AI/ML Applications Across Industries
•	 digital transformation to achieve a paperless 

office
•	 What is involved in digital transformation to 

achieve a paperless office
•	 Environments,Transitioning To E-Officer

ld,h	 	

udOHh		
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06 Days (36 Hrs.)  - One day per week

Sinhala/English

To be calculated at the request
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Objectives Designed For	

Main Subject Areas

At the end of the course, participant will 
be able to use the Statistical Analysis 
packages/tools for effective Decision 
making to solve the mathematical & 
analytical problems.quality service.

Executives of All Island Services, Decision Makers, Statisticians, 	
Government Researchers, & etc.

Content Outline

mdGud,dj	                   Certificate in Statistical Analysis for Decision Making  
			           (Computer Based Hand-on Experience) (C-219)

•   Overview for a Research in
     Management/ Social Sciences
•   Introduction to Empirical Analysis
•   Variables and Data
•   Getting to know SPSS
•   Preparing a code book
•   Using graphical methods to 
     describe variables / explore 
     behaviours     
•   Using tables and summary 
     measures to describe variables
     /explore behaviours    
•   Inferential Data Analysis    
     –  Comparison of  Population 
     Means
•   Associations among the 
     variables and Relationships 
     between the variables. 
•   Modelling techniques 
     suitable for the collected data 
•   Regression Analysis and 
     Reliability and Validity tests
•   Summarising the  sessions

•   Items in a scientific research
•   Research problem, questions, objectives, 
     and  hypothesis of the study 
•   What is an Empirical Analysis? 
•   Role of Statistics in Management
•   Effective presentation of data
•   Identification of Variables & Data types
•   Crating a database / Save/ Open data/ 
     output file.  Working with data files 
•   Bar charts/ Pie charts /Scatter plots/ 
     Box plots  /Histograms 
•   Editing a chart/graph/ Importing charts/
     graphs into Word document 
•   One-way table, Two-way table
•   Tables with percentages
•   Summary measures
•   Introduction to Inferential data analysis
•   Estimation and Hypothesis testing
•   Parametric and Non-parametric tests 
•   Mean comparisons / One sample test
•   Two Independent-Samples/Multiple samples 
•   Chi-Square Tests with Contingency Tables
•   Cramer’s V and Contingency Coefficient
•   Correlation analysis with Pearson’s Test / 
     Spearman’s test1
•   Linear regression models, significant 
     variables, accuracy of the model, and 
Predictions
•   Factor analysis and Reliability analysis
•   Presenting and interpreting the results

ld,h	 	
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Sinhala/English

To be calculated at the request



TRAINING DIRECTORY 2026

Information Technology Resources Development Authority - Western Province39Page

Objectives Designed For	

Main Subject Areas

Skills & Competency development ability to;
- Understand the concepts of e- Governance/Gov-
ernment
- Ability to use technology for improve service qual-
ity office correspondences
- Understand the importance of Information Secu-
rity & privacy

Officers belongs to All Island Services, Parallel Ser-
vices, Staff 	 grade officers & Management Assistants.  

Content Outline

mdGud,dj	                   W107- Workshop on E-Government & E-Governance

•  Introduction to E-Government 
•  E-Government Applications
•  What is E- Governance?
•  Information  Security
•  Information Privacy

•  Overview of e-Government
•  E-Government Maturity models
•  Benefits  & Impact of 
    E-Government
•  E-Government  Applications
           -	Front office delivery
           -	Back office delivery
•  E- Governance?
•  Difference between E- Government     	     
and E-Governance 
•  Trends in E- Government
•  Need of Information Security
•  Information Security Trends 
    and Directions
•  Protection of Privacy
•  CSIRT Establishment and 
    Operation
•  SMART cities in IOT environment
•  Currently where we are & 
    where to go?

ld,h	 	

udOHh		

mdGud,d .dia;=j

2 days / 12 hrs

Sinhala/English
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Objectives Designed For	

Main Subject Areas

IT Skills & Competency development & 
improve the awareness of RTI & ICT laws 
among public sector officersquality service.

Public Sector Officials those who interest to improve 
their ICT Literacy in RTI and aware the laws related to IT.                                                 
(Managerial Level Officers, Development Officers, Management 
Assistants, & Etc)  

Content Outline

mdGud,dj	                 W108- Workshop on Right to Information (RTI) andIT related 	
			          Laws

•     (Day 1) Introduction to RTI 

•     (Day 2) Laws and regulations 
       on ICT

•   Overview of RTI act
•   Importance/ Need of RTI
•   Benefits of RTI 
•   How to apply Right to information
•   Complications of implementation
•   E-Government & RTI impacts

•   E Laws and Policy
•   E Government Policy
•   The Electronic Transactions Act 
     No. 19 of 2006
•   The Computer Crimes Act No. 24 
     of 2007 
•   The Information and Communication       
     Technology Act No. 27 of 2003
•   The Intellectual Property Act No. 
     36 of 2003
•   Payment and Settlement Systems 
     Act No.28 of 2005
•   Payment Devices Frauds Act No. 30 of 2006

ld,h	 	

udOHh		

mdGud,d .dia;=j

02 Days (12 Hrs.)  

Sinhala/English
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Objectives Designed For	

Main Subject Areas

At the end of the course, participants will be 
able to develop the training delivery skills in 
relation to applications of SMART Class Room 
using modern technology quality service.

The Trainers who interest in Knowledge delivery using 
smart devices and to gain basic knowledge about 
SMART Class Room Environment (School Teachers, 
Educationist Instructors,Trainers and Practitioners etc.)

Content Outline

mdGud,dj	                 W109 - Training of Trainers (TOT) workshop on Smart 
			          Board Applications and Tools			    

  • Introduction to  IT
  • Introduction to Operating Systems
 •  Word processing
 •  Introduction to Electronic 
     Spread sheets
 • Introduction to Multimedia 
    presentations
 • Internet & E-mail

•  How to use Interactive Whiteboard
•  How to use All-in-One Interactive Digital 
    Touch Panel
•  How to use LinkGO E-Class Software
•  Class Room Management Software’s
•  POE Technology, Scanning Basics, Printing, 
    Email, Efaxing
•  Remote Control, Desktop Sharing, Device 
    technologies
•  Using App Store, Device configurations
•  Cloud Services, Using Google apps / 
    Drive as effective learning tool
•  Creation of PDF, Multi-languages, Math 
    Calculation tools
•  Voice and video recording, Using YouTube 
    for education
•  Scanning A4,A3 Documents, Image Editing 
    & Processing
•  Introduction about OCR Technology
•  Introduction about Technologies, 
    Configuring  Network Devices, 
    Troubleshooting Network Devices
•  Creating Wi-Fi Hotspots
•  Distance Training (Zoom,Google Meet)
•  Introduction to Learning Managment System

ld,h	 	
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18 Hours (3 Days) 

Sinhala/English
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Objectives Designed For	

Main Subject Areas

( IT Skills & Competency development & 
improve the awareness of Management 
Information Systems for office administra-
tion and;

- Learn how to analyze, plan, and imple-
ment IT strategies using IT management and 
e-business frameworks, best practices, and 
decision making models

- Analysis of the challenges of CIOs, CTOs 
and their IT teams in implementing the IT 
strategies, architectures and systems

- Develop work-based IT initiatives based on 
a set of issues, resources and environment

- Cover the “know-how” to manage en-
terprise-wide management  information 
systems (MIS)

- Characteristic of a good MIS system.

- Develop the core information systems 
management skills and competencies, plan-
ning, control, problem-solving and commu-
nication quality service.

Public Sector and Co-Operate sector Officials those who interest 	
to improve their IT awareness in Management Information 
Systems (MIS).
 (Chief information officers, IT support managers, Managerial 
Level Officers, Development Officers, Management Assistants, 
& Etc)  

Content Outline

mdGud,dj	                   W110 -Workshop on Manegment Information Systems
                                        (MIS) for Office Administration	            	     

•   Overview of MIS and enterprise 
     IT architecture

•   Features of MIS 

•   Planning, designing, building, and 
     managing IT systems

•   Types of Information Systems

•   Information technology 
     infrastructure management tools

•   Importance of MIS system

•   planning and controlling 
     enterprise information systems

•   Information systems management 
     best practices

•   How to implement a MIS

•   Role of the CIO
•   Applications and limitations of popular IT 
     management practices
•   models and frameworks
•   Decision Support Systems, Executive 
     Support Systems,
•   An overview of Enterprise Information 
     Systems
•   Enterprise Resource Planning (ERP).
•   Manufacturing Resource Planning (MRP)
•   Customer Relationship Management (CRM)
•   Supply Chain Management (SCM)
•   Accounting Information Systems (AIS)
•   Knowledge Management System (KMS)
•   Content Management System (CMS)
•   Management Information Systems Best 
     PracticesEx. In Sri Lankan context, Discussion
•   Planning and controlling, MIS 
     implement process

ld,h	 	
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06 Days (36 Hrs.)  - One day per week
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Objectives Designed For	

Main Subject Areas

At the end of the program participants 
will have knowledge on utilizing 
organization CCTV  equipment and using 
them for office events.quality service.

Staff grade officers, Technical Officers and & Management Assistants 
engaging Work Related to CCTV handling in Special Events.

Content Outline

mdGud,dj	                   W118 - Fundamentals of CCTV For Beginners

•	 Introduction and Basics of CCTV Sys-
tems

•	  Camera Types and Installation
•	 Networking and Remote Access
•	 CablingPractice
•	 Advanced Configuration and Smart 

Home

•	 What is CCTV?
•	 History and evolution of CCTV technologyl
•	 Understanding different video signal for-

mats:H.264,    	  H265 MPEG-2
•	 Class Room Management Software’s
•	 Overview of cabling  options in CCTV systems
•	 Coaxial cable: structure, uses, advantages, 

and limitations
•	 Hands-on with coaxial and twisted pair 

cabling
•	 Crimping BNC and CAT5/CAT6 cables
•	 Different types of lenses (fixed, varifocal, 

motorized)
•	 Introduction to Pan, Tilt, and Zoom 

cameras
•	 Uses and benefits of PTZ cameras
•	 CCTV Camera Installation
•	 PTZ Camera Setup
•	 Camera Installation Practice
•	 Assembly of a CCTV System
•	 Introduction to Networking
•	 IP Camera Installation & Configuration
•	 Cloud Configuration & Remote Access
•	 Network Setup
•	 Port Forwarding & DDNS Practice
•	 Remote Mobile Monitoring
•	 Advanced CCTV System Configuration
•	 Advanced Configuration

ld,h	 	
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30Hours (5 Days) 
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mdGud,d i|yd mqyqKq,dNSka f;dard .ekSfï l%ufõo

ish¨u whÿïlrejka wdh;k m%Odkshdf.a ks¾foaYh iys;j whÿïm;a fhduq lr ;sîu 
wksjd¾h fõ.

tla mqyqKq mdGud,djla ioyd jrlg tla wdh;khlska f;dard.kq ,nk Wmßu 
mqyqKq,dNSka .Kk 3ls.

b,a¨ï m;% ,eî we;s ms<sfj, wkqj mqyqKq,dNSka f;dard .kq ,efí.

úfYaIs; b,a,Sï ioyd wjYH;dj i,ld n,d m%uqL;dj fokq ,efí.

fndfydaúg tla b,a¨ïlrefjla ioyd j¾Ihlg ,nd fokafka tla mqyqKq wjia:djla 
mu‚.

mdGud,d wdrïNhg i;s 2lg fmr leoùï ,smshla ksl=;a lsÍug lghq;= lrkq ,efí

iy;sl m;% m%odkh lsÍfï l%ufõo

mdGud,dj ioyd meñŒfï wju m%;sY;h  75]  úh hq;=h.

by; iqÿiqlï imqrd.; fkdyels jk mqyqKq,dNSkag fjk;a mdGud,djl§ wjYH wju 
iqÿiqlï imqrd.ekSug wjia:dj i,id fokq ,efí.

meñŒfï iy;slh wdh;k m%Odkshd fj; ;eme,a lr heùug lghq;= lrk w;r 
msgm;la mqyqKq,dNshd yg ,nd §ug lghq;= flf¾.
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Y%jKd.drh yd mß.Kl úoHd.dr fjkalsÍfï .dia;=

Y%jKd.drh/ mß.Kl úoHd.dr .dia;= osklg re:

wdik 125 iys; foaYk Yd,dj
(Y%jH oDIH udOH iys;) 40,000.00

úoHd.drh A (mrs.Kl 45) 45,000.00

úoHd.drh B (mrs.Kl 20) 30,000.00

úoHd.drh C (mrs.Kl 15) 25,000.00

Yd,d myiqlï ,nd .ekSfï oS mqyqKq ,dNSkag wjYH wdydrmdk idOdrK ñ,g fuu 
wdh;kfhka wekjqï l, yel.

by; i|yka Yd,d .dia;=j,g wu;rj imhkq ,nk fiajdjka fjkqfjka .dia;= 
whlrkq ,efí.

Yd,d fjkalsrSug wod< whÿïm;%h msgq wxl 47 ys oelafõ.

 osk Nd.hl (meh 03) Yd,d fjka lsrSula isÿ lsÍfï oS by; ñ, .Kka j,ska 50% 
 la wh lrkq ,efí.

wdik 125 lska iukaú; jdhq iólrKh lrk ,o foaYk Yd,dj iy
mß.Kl úoHd.dr myiqlï ,nd .ekSu yd fjka lsÍu i|yd úuikak.

mßmd,k ks<OdÍ   011-2381125
 				       mqyqKq wxYh      011-2444032
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wdh;ksl wjYH;djh wkqj lKavdhï jYfhka mß.Kl mqyqKq jevigyka i|yd 
myiqlï ie<iSu.

wdh;ksl  wjYH;djh wkqj kj mdGud,d ie<iqï lr .; yels ùu.

iykodhs .dia;= hgf;a mdGud,d mj;ajdf.k hdu.

iykodhs .dia;= hgf;a  úoHd.dr yd foaYkYd,d myiqlï ,nd §u.

rdcH fiajdjkays ld¾hËu;d lvbï úNd.fha mß.Kl úIhka iu;a$ksoyia lrjd 
.ekSu i|yd wjYH jk mqyqKq WmfoaYk jevigyka meje;aúu.

tu mdGud,djka ye±Íu i|yd jk mdGud,d .dia;= jdßl jYfhka ;u jegqfmka wh 
lr tùug wjia:dj ,nd §u.

rcfha ks,OdÍkaf.a orejka i|yd jevigyka j,g iyNd.Sùfï wjia:dj ,nd §u yd 
mdGud,d .dia;= jdßl jYfhka f.ùfï wjia:dj ,nd §u.

rdcH wdh;k i|yd ,ndfok mqyqKq fiajd

rdcH ks,OdÍka i|yd ,ndfok mqyqKq fiajd

Our Services
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Our Services

ITRDA develops international standard web sites for its clients.
We deliver highly functional and aesthetically pleasing websites 
using latest web development technologies.

We provide ourselves in offering managed IT services to 
organizations of any size. While many IT consulting firms offer IT 
consultancy services, our team delivers the most comprehensive 
enterprise solutions and small business IT services support in the 
industry.

Our computer repair services include desktop and laptop 
computers of all types and brands, particularly PC type computers. 
We can also repair/replace your laptop screen or backlighting issue 
depending upon your computer make and model. Your laptop 
computer keyboard replacement is also possible, once again, 
depending upon make and model. Having difficulties with your 
printer(s)? We provide printer troubleshooting and printer setup.

ITRDA develops high quality software for government,
private and non- profit organizations.We specialize in developing 
custom web based applications using state-of art open source 
technologies.

With the modern internet facility and requirement of 
safety at the premises, most organizations and 
individuals willing to install CCTV systems in their 
locations. We serve this requirement with predefined installation 
packages to meet the diverse needs and afford ability of the clients.

ITRDA is specialized in network installations and offers a 
comprehensive suite of stand-alone or supported installation 
and configuration of wired & wireless network services that are 
expandable and customizable as per the requirements of the clients.

WEB DEVELOPMENT

IT CONSULTANCY

NETWORKING SOLUTIONS

CCTV SOLUTIONS

COMPUTER REPAIR &  MAINTENANCE

SOFTWARE DEVELOPMENT
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Contact Details

Chairman					     Tel		  : 011-2381123
						      E-mail	 : chairman@itrda.wp.gov.lk

Director					     Tel		  : 011-2332290
						      E-mail	 : director@itrda.wp.gov.lk
								        : directoritrda@gmail.com

Assistant Director (Training)		  Tel		  : 011-2444032
						      E-mail	 : adtraining@itrda.wp.gov.lk
								        : viduthme777@gmail.com

Assistant Director (Finance)		  Tel		  : 011-2326322
						      E-mail	 : adfinance@itrda.wp.gov.lk
								      

Assistant Director (ICT)			   Tel		  : 011-2381123			 
						      E-mail	 : adict@itrda.wp.gov.lk
								      

Administrative Officer			   Tel		  : 011-2381125
						      E-mail	 : ao@itrda.wp.gov.lk
								      

Training Unit				    Tel		  : 011-2444032
						      E-mail	 : info@itrda.wp.gov.lk
						      Fax		  : 011-2381122

For More Details Visit Our Web

www.itrda.wp.gov.lk
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IT RESOURCES DEVELOPMENT AUTHORITY
SRI SANGARAJA MAWATHA

COLOMBO 10.
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INFORMATION TECHNOLOGY DEVELOPMENT AUTHORITY - (W.P.)


